
America’s Best Cleaners Affiliate Tower Cleaners
Takes Italy by Storm

October 20th, 2018: America’s Best Cleaners (ABC) is a globally renowned dry
cleaning consulting agency, and affiliates like Tower Cleaners are absolute experts
and some of the best dry cleaners in the world. It only makes sense that they would
band together and embark on ABC’s sixth International Business tour of Europe and
their third tour of Italy. After all, dry cleaning is a worldwide industry, and Tower
Cleaners is a world-class cleaner.

The trip was a bonding experience like no other – the kind America’s Best Cleaners
is well known to provide to their affiliates, time and time again. No other dry
cleaning organizations participate in fashion on a national level, much less a global
one, and visit the mills and design houses in Europe or travel around the world to
gain expertise directly from the source. It’s why America’s Best Cleaners affiliates
are top of the heap when it comes to education and preparation.

Tony, Sassa, and Aleena Stephen of Tower Cleaners crossed the pond on October
7th, 2018 and came back full of new insights and actionable knowledge. The
fantastic trip mixed unique and specialized business education programs and also
gave affiliates plenty of time to enjoy some Italian flair. All travel and lodging
arrangements were first class and comfortable for all, and the group returned back to
the United States fulfilled and ready to take on the dry cleaning world once again.

The group arrived in Milan, Italy on the afternoon of October 9th to check into their
top-notch hotel, the Hotel Sanpi Milano, and spent the next several days taking in
everything the culture had to offer, including walking tours, restaurants, and other
social activities. The team also embarked on a full day tour of the Zegna Wool Mill,
a must-see destination for anyone in the dry cleaning industry and, also, anyone
with an interest in the history of the area. Suffice to say, it was fascinating and
educational.
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Two days later, on October 11th, the ABC team departed for the fabulous Italian
Rivera and opted for an all-day private boat tour. To say it blew the minds of all in
attendance would be to understate the situation. It’s the kind of experience one can
only get on a professionally curated tour, and the kind of experience ABC affiliates
are assured to receive on a trip such as this.

Rest? During an America’s Best Cleaners tour? Highly unlikely. On the day of
October 13th, Tony, Sassa, Aleena, and the group left for Pisa and took in the various
sights and sounds, including a certain famous leaning tower. Then, the same day,
they left for Florence and checked into the Hotel Embassy, ready to rest up and see
what adventure the morning held for them. They weren’t disappointed, as Sunday
and Monday the group had two entire free days to explore the city of Florence and
take a variety of tours.

Soon it was time to dive back in to the dry cleaning side of the trip. After all, the
Tower Cleaners team was there to see the sites, but also to become a better dry
cleaner. On October 16th, the group arrived in Perugia and embarked on what was to
be the most fascinating part of the trip so far – a tour of the Metalprogetti World
Headquarters. Metalprogetti, a leading company in the design and manufacture of
automated systems for moving and handling garments, are always great hosts, and
thus held a big group dinner for the ABC group, where everyone broke bread and
shared stories, knowledge, and advice late into the evening.

As dawn broke on the morning of October 19th, the group departed for Bologna,
arriving late. The night’s big event was the Affilate Dinner, hosted by Union, and it
would be a night all present would remember for a long time to come. Or at least,
until the next Italian excursion.

Up early the next day, ABC and the Tower Cleaners team left for a tour of the FMB
World Headquarters. FMB is the largest manufacturer of textile dry-cleaning
equipment for use with perchloroethylene and all Class III-A solvents, so Tony,
Sassa, and Aleena were able to gain new insights and knowledge unavailable
anywhere else. This is why your best garments and favorite fashions always look so
good after being cleaned and cared for by an America’s Best Cleaners affiliate like
Tower Cleaners. Their firsthand knowledge and thirst for new dry cleaning insights
put them at the forefront of the industry.
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While a group with less stamina might have taken a day off at this juncture, the
ABC team went full throttle for the last few days of their tour. Arriving back in
Milan for their final destination of the trip on the morning of October 19th, the group
did their best to see anything they didn’t get the chance to during the first days of
the trip. This evening’s activity was the final Affiliate Dinner, this time hosted by
hosted by Kreussler Inc, old friends and staunch supporters of America’s Best
Cleaners.

Go big or go home? Tower Cleaners did both on the last full day of the sixth
International Business tour of Europe. The group rose and attended the Expo
Detergent trade show, where they rubbed shoulders with and learned from several
companies not normally found at US based conventions. It was a huge success and
everyone who attended walked away with a head full of new ideas and renewed
enthusiasm.

Sadly, all good things must come to an end, and shortly after the trade show, the
group, after one last trip around Milan, wearily boarded the plane back to the United
States, exhausted but ready to implement their hard-won knowledge.

The Tower Cleaners team had nothing but wonderful things to say about the trip.
Sassa said “The personal highlight for both Tony, Aleena, and I was getting to know
the fabulous people on the trip! It was one of the best things about our last trip to
Italy and once again it stands true!”. When asked what the highlight of the trip was,
Sassa stated “There were many. The plants and manufacturers we visited were
interesting and educational. You learn a lot as far as production is concerned in
manufacturing fabric and machinery when you get to tour these plants. Also, it gave
me a better appreciation somewhat of cost involved in these high-end garments
produced in these factories! Also, being able to rub shoulders with all the other
owner/affiliates is so beneficial. Listening and discussing different ideas and how
other associates handle situations and things that come up in the workplace is so
valuable! You pick up a lot of good information that you can put into use.”

###
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America’s Best Cleaners is a certification agency and an industry leading team of
consultants who assist owners, managers, and team members to realize their full
potential while striving for continued personal and professional success. For more
information on America’s Best Cleaners and its affiliates, visit
http://www.americasbestcleaners.com

Contact: Catherine McCann
Partner, Director of Operations
America’s Best Cleaners
cmm@americasbestcleaners.com
(415) 857-BEST (2378)

Contact: Christopher White
Partner, Executive Director
America's Best Cleaners
chriswhite@americasbestcleaners.com
(415) 857-BEST (2378)
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